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Permit fees are non-refundable once the application has been processed. 
 

• Select appropriate PERMIT Subtype from the dropdown [NEW, MODIFICATION, REMOVAL] 
• In Short Description, enter short description IN ALL CAPS (examples: INSTALL DBA 

THROUGHOUT BUILDING; INSTALL DAS IN WAREHOUSE) 
• In Job Value, enter the Contract price amount.  

o Note: Two-way radio communication enhancement systems valued over $5,000 in cost 
are to be dated, signed, and sealed by a Florida Registered Professional Engineer.  These 
plans will be uploaded to ePlan for review. 

 

• In BLDG SF, enter the total square footage of the building. 
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• Enter the address for the permit, including suite number if applicable. 
• Click on the correct address in the search results.  The complete address will appear in 

“Location”.  If the wrong one was selected, click Address Lookup again and re-type the address. 
• Do not check the Property Owner box, this will be filled with the information on file. 
• Check the contractor box, if not already checked. 

 

• Do not upload plans here, a separate email will be sent after the application is complete inviting 
you to ePlan.  That email will also contain links to a quick start guide and information to assist 
you in using ePlan. 

• Click NEXT STEP to continue. 
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• This information will be taken based on what is on file at the City.   
• The email address in the Applicant Information section (outlined in red below), will be where 

the ePlan invitation will be sent.  Please change it here if not correct.   
o (If this is a permanent change, after the permit application is complete, change it using 

the VIEW/EDIT PROFILE option in the top bar.  This will update the City’s record for all 
future applications.) 
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• You will be presented with the information compiled from the last 2 steps.  Please review to 
verify it is correct.  If any piece is incorrect, click the corresponding EDIT button and update. 

• Click NEXT STEP when ready. 
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Two Way Radio Communication Enhancement System  
1. Submit plans in ePlan, invitation will be sent to the provided email account.  If invitation is not 
received within 2 hours of completing application, check Spam/Junk folders for the message.  If not 
there, contact eplanhelp@lakelandgov.net with your permit number for assistance. 
2. Plans must include system components, specification sheets, and battery calculations. 
3. If cost of the system is over $5,000, plans must have P.E. seal. 
 

mailto:eplanhelp@lakelandgov.net

