- CITY OF
Lakeland

www.lakelandgov.net

Get Connected. Get Help.™

City of Lakeland Resource List

In Case of an Emergency, please contact 9-1-1 immediately.

If assistance is needed with a non-emergency, please call the City of Lakeland’s non-emergency line

at (863) 834-6900.

Type of
. o Telephone
Community Organization(s) Contact
Resource

Abuse & Domestic

Florida Abuse Hotline
National Sexual Assault Hotline
National Domestic Violence Hotline

1(800) 962-2873

1 (800) 656-4673
1 (800) 799-7233

Violence Human Trafficking Hotline 1(888) 373-7888
Peace River Center Domestic Violence Shelter (863) 413-2700
AL-Anon (863) 687-3800
Addiction & A'COBC;'L:CS :;Oﬂ‘r\:gnous 863) 688-0211
Drug nelpline (800) 662-4357
Substance Abuse . 800) 662-4357
. Peace River Center-Substance Use Treatment (863) 248-3311
Services .
Talbot House Ministries (863) 687-8475
Tri-County Human Services (863) 709-9392
Children’s Home Society (863) 413-3126
. Florida’s Adoption Information Center (800) 962-3678
Adoption &

Fostering Services

Florida Department of Children and Families
One More Child

1(800) 96-ADOPT

(863) 687-8811

Childcare

Early Learning Coalition of Polk
Head Start
Lighthouse Ministries

(863) 577-2450
(863) 648-3051
(863) 687-4076



https://reportabuse.myflfamilies.com/s/
https://www.rainn.org/resources
https://www.thehotline.org/
https://humantraffickinghotline.org/
https://www.peacerivercenter.org/domestic-and-sexual-violence/
tel:
tel:
tel:
tel:
https://alanonmeetings.org/
https://www.heartlandintergroup.org/meetings/?tsml-day=any&tsml-region=lakeland
https://www.samhsa.gov/about-us
https://www.peacerivercenter.org/services/substanceuse/
https://talbothouse.org/contact/
https://tchsonline.org/
tel:
tel:
tel:
tel:
tel:
tel:
https://chsfl.org/services/child-welfare/
https://www.floridasadoptioninformationcenter.com/About-Us.php
http://www.adoptflorida.org/
https://onemorechild.org/our-care/foster-care/
tel:
tel:
tel:
tel:
https://elcpolk.org/about-us/
https://www.polkschoolsfl.com/schoolsandprograms/earlychildhood
https://www.lighthousemin.org/services
tel:
tel:
tel:

Counseling &
Mental Health

Suicide & Crisis Hotline
Bethany Center (Good Shepherd)
Catholic Charities-Lakeland
Children’s Home Society
Lakeland Regional Health, Psychology

- Therapy
- Psychiatry
National Alliance for the Mentally IlI
Peace River Center Lakeland
Psychological Associates of Central Florida
Tri-County Human Services

988

(863) 968-1707
(863) 686-7153
(813) 413-3126
(863) 687-1222

1(800) 950-6264
(863) 519-0575
(863) 644-8470
(863) 709 9392

Crisis & Emergency

Domestic Violence Services
Peace River Mental Health Crisis
Rape Crisis Services

(863) 413-2700
(863) 519-3744
(863) 413-2707

Intervention
Tri-County Human Services 863) 533-4139
Veterans Crisis Line 988. EXT1

Affordable Dentures & Implants (863) 400-6883

Dental Lakeland Volunteers in Medicine (863) 688-5846
Services Polk County Health Department Dental Clinic (863) 519-7910
American Red Cross (863) 294-5941
Disaster FEMA 1(800) 621-3362
Relief Lakeland Emergency Management (863) 834-8227
Special Needs Shelter Registration & Information (863) 298-7000

Achievement Academy, inc 863) 683-6504

Alliance for Independence 863) 665-3846

Disabili Center for Independent Living 863) 413-2722
1sa _' ity Central Florida Speech & Hearing 863) 686-3189
Services (863) 687-1100

Epilepsy Center and Monitoring Unit
Florida Div. of Blind Services
Sunrise Community

(863) 499-2385
(863) 680-2817

Employment
Assistance

Absolute Jobs
Career Source Polk
EmployFlorida.com
Goodwill Industries/Suncoast Inc

Kelly Services
Vocational Rehabilitation- LKLD

(863) 450-4212
(863) 508-1100

(863) 646-4301
(863) 688-4141
(863) 680-5534



https://988lifeline.org/
https://www.chaptershealth.org/care-support/emotional-and-spiritual-care/
https://cflcc.org/behavioral-health-services/
https://chsfl.org/services/counseling/
https://www.mylrh.org/behavioralhealth/
https://doctors.mylrh.org/LRHPhysicianGroup?Specialties=188,43
https://doctors.mylrh.org/LRHPhysicianGroup?Specialties=55&_gl=1*143i59c*_ga*NzQ2Nzc3MDUxLjE2MjYwOTQ4MDI.*_ga_ECJRG8Z586*MTY3NzAxMjQ4MC40NDAuMS4xNjc3MDEyODAyLjAuMC4w&Index=0
https://www.bing.com/aclk?ld=e8UMuD9Q8PpwYIle5m9NLJoTVUCUzdY40vPmq3T1l5lmk3OLPUnB5lyEloIF0ChkvfjVFEOL1vmAnZymv3sJ6eyS1XwIROgozPDXDmnRbaD5yWxz2wobcHpoClMeBejOKax_33HyGC_s0sWvnRcexb8z2i4QZ0ozMQUBCmCJSOH3Y8Hgiy6d3fuSNMZU4yigxgy7i0BA&u=&rlid=e70ecfa9200a10615b1aaa71946f0926&ntb=1
https://www.peacerivercenter.org/services/recovery/
https://www.bing.com/ck/a?!&&p=ba5a669662ac4b03JmltdHM9MTcwODY0NjQwMCZpZ3VpZD0zYmFjODM0OC1kZTRkLTZmOWItM2ZmNi05NzQ5ZGZlYTZlOTgmaW5zaWQ9NTQ5Mw&ptn=3&ver=2&hsh=3&fclid=3bac8348-de4d-6f9b-3ff6-9749dfea6e98&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZ3d3cucGFjZmxvcmlkYS5jb20lMmYmc291cmNlPXNlcnAtbG9jYWwmaD1RaXBzM1g4OXhWViUyYnpLUWduS28xOWdnTTBQbmFpRjRHTHdhMFJ5Q1EydmMlM2QmcD1sd19nYnQmaWc9Njc5MEZBNzlGQkFFNEM2NzkzMTY2MEFFQzQ1QTRGRTQmeXBpZD1ZTjg3M3g3MTA2OTYyOTkwMzYxMjA5Njg1&ntb=1
https://tchsonline.org/our-services/
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
https://www.peacerivercenter.org/services/victimservices/
https://www.peacerivercenter.org/services/crisis/
https://www.peacerivercenter.org/services/victimservices/
https://tchsonline.org/our-services/
https://www.veteranscrisisline.net/
tel:
tel:
tel:
tel:
tel:
https://www.affordabledentures.com/locations/fl/lakeland
https://www.lvim.net/
https://polk.floridahealth.gov/programs-and-services/clinical-and-nutrition-services/dental-health/index.html
tel:
tel:
tel:
tel:
https://www.redcross.org/local/florida/central-florida/about-us/locations/mid-florida.html
https://www.fema.gov/
https://www.lakelandgov.net/emergency-management/hurricanes/
https://snr.flhealthresponse.com/
tel:
tel:
tel:
tel:
https://achievementacademy.com/
https://afi-fl.org/
https://www.bing.com/ck/a?!&&p=f1aa4c95473414e0JmltdHM9MTcwODk5MjAwMCZpZ3VpZD0zYmFjODM0OC1kZTRkLTZmOWItM2ZmNi05NzQ5ZGZlYTZlOTgmaW5zaWQ9NTQ5NA&ptn=3&ver=2&hsh=3&fclid=3bac8348-de4d-6f9b-3ff6-9749dfea6e98&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZjaWxvcmxhbmRvLm9yZyUyZiZzb3VyY2U9c2VycC1sb2NhbCZoPWZBJTJmRHp1ckdCcWxTUzVhOERabG9wc1pvSThiJTJiWiUyYkxxdVMlMmZZRFd2M0p4YyUzZCZwPWx3X2didCZpZz0wREEyNzU1QTExM0Y0RUNEOThDOEFFNDI1RDVGRDY4RSZ5cGlkPVlOODczeDEyMjI1NTgwMjc1MzMzNDUxMzI2&ntb=1
https://www.cfshc.org/
https://www.mylrh.org/emu/
https://dbs.fldoe.org/information/contact-lakeland.html
https://sunrisegroup.org/about-us/
tel:
tel:
tel:
tel:
tel:
tel:
tel:
https://absolute.jobs/
https://www.careersourcepolk.com/
https://www.employflorida.com/vosnet/default.aspx
https://goodwill-suncoast.org/careers/
https://www.kellyservices.us/
https://www.bing.com/ck/a?!&&p=b374ee16459da19dJmltdHM9MTcwODk5MjAwMCZpZ3VpZD0zYmFjODM0OC1kZTRkLTZmOWItM2ZmNi05NzQ5ZGZlYTZlOTgmaW5zaWQ9NTQ4OA&ptn=3&ver=2&hsh=3&fclid=3bac8348-de4d-6f9b-3ff6-9749dfea6e98&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZ3d3cucmVoYWJ3b3Jrcy5vcmclMmYmc291cmNlPXNlcnAtbG9jYWwmaD1oQlRLOE55VE9FSFk0Z1J2VUxjd3lnNVJiUWs1JTJiYzI0UWlDS0ZhaFZCSlklM2QmcD1sd19nYnQmaWc9NkYxOUM5MzJEMTgyNERBODlGQkQ4RTI2ODJBM0U4ODUmeXBpZD1ZTjE5NHg0MDQ3MDY1&ntb=1
tel:
tel:
tel:
tel:
tel:
tel:

End of Life
Services

Chapters Health System
Comfort Keepers Home Care
Home Instead
Lakeland Hospice House
VITAS Healthcare

(863) 683-7030
(863) 216-7102
(863) 937-1500
(863) 583-3300
(863) 583-7100

Food & Medicine

Blessings & Hope Food Pantry
Catholic Charities-Lakeland
Dept. of Children & Families- Access Florida
DCEF: (WAGES, Food Stamps, Medicaid)
H.O.P.E. Center
Lighthouse Ministries
Pediatrics and Family Medicine of Buena Vista
Salvation Army Shield Center-LKLD
Shepherd Road Presbyterian Church
St. Vincent de Paul CARES - Polk County SSVF

SNAP-Florida
Talbot House Ministries
WIC (Women, Infants, and Children)

(863) 698-7512
(863) 686-7153
(800) 962-2873
(866) 762-2237
(863) 709-8110
(863) 687-4076
(863) 337-4994
(863) 648-0047
(863) 646-3219
(863) 608-7078
1(866) 762-2237
(863) 687-8475
(863) 678-4013

Financial Catholic Charities-Lakeland (863) 686-7153

Assistance St. Vincent de Paul CARES - Polk County SSVF (863) 608-7078

TANF (850) 487-1111

Lakeland Volunteers in Medicine (863) 688-5846

Lakeland Pediatrics (866) 234-8534

Healthcare Lakeland Primary Care (866) 234-8534

Peace River Wellness Clinic (863) 519-0930

Polk County Health Department Clinic (863) 519-7910

HIV & AIDs Polk County Health Department (863) 519-8233

Catholic Charities-Lakeland (863) 686-7153

Homeless Homeless Coalition of Polk Cpuptv (863) 687-8386
& Lakeland Homeless Shelter Listings

T iti I Lighthouse Ministries (863) 687-4076

ransitiona New Life Outreach Ministry (863) 510-5696

Resources St. Vincent de Paul CARES - Polk County SSVF (863) 608-7078

Talbot House Ministries Residential Programs (863) 687-8475

Catholic Charities-Lakeland (863) 686-7153

HANDS (407) 447-5686

. Lakeland Housing Authority (863) 687-2911

Housing

Lakeland Habitat for Humanity

(863) 688-4660



http://www.chaptershealth.org/
https://www.comfortkeepers.com/offices/florida/polk-county/
https://www.homeinstead.com/location/722
http://chaptershealth.org/
https://www.vitas.com/locations-search/polk-highlands-and-hardee-counties/lakeland-hospice-office/?utm_source=yext&utm_medium=locallisting&utm_content=VHC2301&y_source=1_ODcxOTI5OS00ODMtbG9jYXRpb24ud2Vic2l0ZQ%3D%3D
tel:
tel:
tel:
tel:
tel:
https://www.blessingsandhope.org/
https://cflcc.org/mission-markets/
https://www.myflfamilies.com/
https://www.myflfamilies.com/services
https://www.myflfamilies.com/services
https://hopecounselingeap.com/testing.html
https://lighthouseministriesfl.missiontracker.io/resTracker/public/kioskApp?resTypeID=14
http://buenavistapediatrics.com/
https://lakeland.salvationarmyflorida.org/lakeland/ways-we-help-1
https://www.shepherdroad.com/need-food-and-prayer
https://www.svdpsp.org/programs/homeless-services/food-center/
https://www.benefits.gov/benefit/1244
https://talbothouse.org/good-samaritan-free-clinic/
https://www.floridahealth.gov/programs-and-services/wic/index.html
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
https://cflcc.org/family-stability-program/
https://www.svdpsp.org/programs/housing/
https://www.myflfamilies.com/services/public-assistance/temporary-cash-assistance
tel:
tel:
tel:
https://www.lvim.net/
https://cfhc.org/location/lakeland-pediatrics-2/
https://cfhc.org/location/lakeland-primary-care/
https://www.peacerivercenter.org/services/wellness/
https://polk.floridahealth.gov/locations/lakeland-clinic.html
tel:
tel:
tel:
tel:
tel:
https://polk.floridahealth.gov/programs-and-services/clinical-and-nutrition-services/hiv-aids/index.html
tel:
https://cflcc.org/property-management/
https://polkhomeless.org/
https://www.bing.com/ck/a?!&&p=ee88d24b12b90fd3JmltdHM9MTcwODk5MjAwMCZpZ3VpZD0zYmFjODM0OC1kZTRkLTZmOWItM2ZmNi05NzQ5ZGZlYTZlOTgmaW5zaWQ9NTI2OQ&ptn=3&ver=2&hsh=3&fclid=3bac8348-de4d-6f9b-3ff6-9749dfea6e98&psq=homelss+resources+in+lakeland&u=a1aHR0cHM6Ly93d3cuc2hlbHRlcmxpc3RpbmdzLm9yZy9jaXR5L2xha2VsYW5kLWZsLmh0bWw&ntb=1
https://www.lighthousemin.org/services
https://www.newlifelakeland.org/services/
https://www.svdpsp.org/programs/homeless-services/
https://talbothouse.org/residential-programs/
https://talbothouse.org/residential-programs/
tel:
tel:
tel:
tel:
tel:
tel:
tel:
https://cflcc.org/property-management/
https://www.cflhands.org/home
https://myportal.lakelandhousing.org/
https://habitatoflakeland.org/
tel:
tel:
tel:
tel:

Housing

New Life Outreach Ministry

St. Vincent de Paul CARES - Polk County SSVF

Talbot House Ministries Affordable Housing

Tri County-Transitional Living Facility

(863) 510-5696
(863) 608-7078
(863) 687-8475
(863) 533-4139

Law Enforcement

Crime Prevention/Neighborhood Watch
Domestic Abuse Response Team

Drug Hotline

Elderly Services
Investigative Services Bureau

Neighborhood Services Bureau
School Resource Unit
Special Services Bureau
Traffic Unit
Victim Assistance

(863) 834-6912
(863) 834-6900
(863) 834-2549
(863) 834-6912
(863) 834-8976
(863) 834-6924
(863) 834-6908
(863) 834-8903
(863) 834-2502
(863) 834-6903

Prescription
Assistance

FamilyWize

NeedyMeds
Nurx

Prescription Assistance Program

Senior Services

AARP Senior Employment Services
Bethany Center (Good Shepard)
Dedicated Senior Medical Center

Catholic Charities-Lakeland
Integrity Guardianship & Senior Services
Senior TEK
Volunteers in Service to the Elderly

- Transportation
- Groceries
- Hot Meals

- Personal Care

(863) 499-1290
(863) 968-1707
(863) 209-7004
(863) 686-7153
(863) 576-7374
(863) 279-7770
(863) 284-0828

Transportation

Citrusconnection
Lakeland Station

(863) 688-7433
(800) 872-7245

Veteran & Military
Services

Polk County Veterans Services
Lakeland Veteran Center

St. Vincent de Paul CARES - Polk County SSVF

West Lakeland VA Clinic

(863) 534-5220
(863) 284-0841
(863) 608-7078
(863) 701-2470

**For more information and specific recommendations, contact United \Way**

211 or (888) 370-7188



https://www.newlifelakeland.org/services/
https://www.svdpsp.org/programs/housing/
https://talbothouse.org/affordable-housing/
https://tchsonline.org/services/transitional-living-facility/
tel:
tel:
tel:
tel:
mailto:cynthia.sharp@lakelandgov.net
mailto:shawn.collins@lakelandgov.net
mailto:tips@lakelandgov.net
mailto:cynthia.sharp@lakelandgov.net
mailto:melinda.morris@lakelandgov.net
mailto:steven.pacheco@lakelandgov.net
mailto:shawn.collins@lakelandgov.net
mailto:hans.lehman@lakelandgov.net
mailto:brent.addison@lakelandgov.net
mailto:lanece.wardell@lakelandgov.net
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
tel:
https://familywize.org/
https://www.needymeds.org/
https://www.nurx.com/
https://www.prescriptionassistance360.org/?from=www.freemedicinerevolution.com/login.php&qs=
https://www.aarp.org/
https://www.chaptershealth.org/care-support/hospice-care/
https://www.dedicated.care/find-a-location/lakeland-florida/lakeland-south?y_source=1_Mzk0OTU1OS00ODMtbG9jYXRpb24ud2Vic2l0ZQ%3D%3D&utm_source=bing&utm_medium=organic&utm_campaign=chenmed_local_listing&utm_content=bing_lakelandsouth
https://cflcc.org/senior-wellness-services/
https://www.integrityguardianship.com/services
https://www.integrityguardianship.com/services
https://www.senior-tek.com/
https://viste.org/our-team/
https://viste.org/transportation/
https://viste.org/monthly-commodity/
https://viste.org/hot-meals/
https://viste.org/personal-care-boxes/
tel:
tel:
tel:
tel:
tel:
tel:
tel:
https://ridecitrus.com/
https://www.greatamericanstations.com/stations/lakeland-fl-laklkl/
tel:
tel:
https://www.polk-county.net/services/veteran-services/
https://www.va.gov/
https://www.svdpsp.org/programs/veteran-programs/
https://www.va.gov/tampa-health-care/locations/lakeland-va-clinic/
tel:
tel:
tel:
tel:
tel:
https://uwcf.org/
tel:
tel:

